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Preferred Alliance is an experienced third party administration firm dedicated to helping
employers hire and maintain a low risk team of employees. Currently, Preferred Alliance
has over 1800 employers under contract representing thousands of DOT covered
employees. Additionally, there are over 800 Independent Owner Operators enrolled in
our DOT program. Our DOT and non-DOT program administration is built around the

following:

¢ Over twenty years of third party administration (TPA) experience
* Expert understanding of the DOT-State Regulations

¢ Outstanding Preferred Provider Team

*  SAPAA Commission Certification (C-SAPA)

* Dedicated Customer Service and Support

Preferred Alliance, as the name implies, represents the best of the best. It has placed
premier vendors in the substance abuse prevention industry under contract, negotiated
preferred rates and assembled an experienced team to oversee their activites on a daily

basis including:

¢ Company Policy Review

*  Program Design Consultation and Audits

* Substance Abuse Software System

* Blind Specimen Submissions

¢ Management Reports

* SAMSHA-Certified Labs

¢ Certified Medical Review Officers

¢ Case Management Support (Litigation Package)

* Consolidation/Integration of Other Risk Management Programs
* Optional EAP and SAP Services

Preferred Alliance is home to a talented and tenured group of administration
professionals that provides the firm with the expertise a third party administration
organization demands. Officers and staff interact on a regular basis with Preferred
customers providing information and support as needed. We feel this is one of the many
characteristics that distinguishes Preferred Alliance as a leader in its field. When it

comes to top-quality administration, there is no substitue for experience!

Preferred Alliances:
e (California Farm Bureau

¢ Kaiser Occupational Health

Preferred Vendors:

* MedTox Laboratory

e I3Screen

¢ Lexis Nexis

¢ Integra-Test

*  On-Site Health & Safety

*  Cross Cal Enterprises
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